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Types of 
communication

What makes 
effective  verbal,  

non verbal, 
specialist, and 

written 
communication?

Factors for positive communication 
How can we use the environment and interpersonal 

skills to create more positive experiences in 
communication? 

Personal qualities
Which qualities ensure that care can be 

effective. What impact do these qualities 
have on service users?

Barriers to communication 
What things can get in the way of 

communicating effectively? How can we 
effectively overcome these barriers?

Design your own nursery 
Design and plan your own 

nursery using your knowledge 
of risks and hazards

Rights of 
service 
users

How care 
workers 
support 

individuals 
to maintain 
their rights

Care values in 
health and 
social care 

How the values 
are applied 

.How the early 
years’ values of 
care are applied 

in settings. 

Planning for interactions 
How will you ensure that your 

interactions are effective?

Role Play
To interact with a service user 

in a 1:1 and group setting

Milestones
For children aged 0-5 what are the 

physical, intellectual, language, social 
and emotional milestones?

Ellie- Autism 
How did our case study (Ellie) compare to the 

milestones- why would she be delayed?

Safety in an early years setting
What are the risks and hazards 

you might find in an EYS?
How can we protect children in 

an EYS?

Risk assessment 
Attend a nursery and 

conduct a risk assessment 

Legislation in health and social care 
The key aspects of legislation. How 
key legislation impacts on different 

groups. 

Safety measures in health and social 
settings 

Personal hygiene. Safety procedures. 
Security measures. How individuals are 

protected.

Be able to assess scenes of 
accidents to identify risks and 

continuing dangers
To be able to assess, make safe 

and find the right help in an 
accident 

Understand the first aid procedures for a 
range of injuries

To examine the severity, right steps and 
rationale of a range of injuries for first aid

Practical demonstration 
of first aid procedures. 

First aid certificate 
awarded 

To review and reflect 
To write a reflection of progress 

from the practical demonstration 

Physical, 
intellectual, 
emotional 
and social 

growth and 
development 
through the 
life stages. 

Factors that affect growth 
and development across 

the life stages.

Nature v nurture, genetic 
and biological, social and 
cultural, environmental, 

economic.

Major life events that 
affect development –

predictable and 
unpredictable.

Effects of ageing.
Physical changes, 

psychological changes, 
societal changes.

Unit 1- exam
Unit 2- exam

Unit 12- coursework 
Unit 5- coursework 

What is equality 
and diversity?

Skills and 
attributes needed 

for vulnerable 
service users

Empathy 
theories in 

HSC 

Ethical 
theories in 

HSC

Communication skills 
and theories  for 

overcoming challenges  

What is a multi 
disciplinary team? 

Who works 
in a MDT?

Legislation and 
information 

sharing 

Usefulness of a 
multi disciplinary 

teams 

The roles of 
people who 

work in health 
and social care 

settings

The 
responsibilities 
of people who 
work in health 
and social care 

settings

Specific 
responsibilities of 

people who work in 
health and social care 

settings 

Multidisciplinary 
working in the health 
and social care sector

The roles of 
organisations in 

providing health and 
social care services

Issues that 
affect access 
to services

Ways organisations 
represent interests of 

service users

The roles of 
organisations that 

regulate and inspect 
health and social care 

services

People with 
specific needs

Working 
practices 

Diagnosing or 
determining 

additional needs 

Cognitive and 
learning needs 

Physical and 
health needs 

Social and emotional 
needs

Definitions of 
disability

Minimising 
environmental 

and social 
challenges

Minimising 
personal 

challenges

Attitudes of 
others

Professionals involved in 
supporting individuals with 

additional needs

Support and 
adaptations for 
individuals with 
additional needs 

Statutory provision 
additional needs

Financial support 
for individuals 
with additional 

needs
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